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Methodology

Sample:

1039 interviews.

Questionnaire:

35 close-ended questions

Universe:

People between 18 and 65
years old resident in
country.

Sample frame:

Quotas by age and gender
(interlocked) and region.
Sample weighted to match
target population.

Method:

Device agnostic online
interviews.

Fieldwork dates:

From 23/02/2024
to 02/05/2024.
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Most Argentinians aware of cryptocurrencies, half understand them

Have you ever heard about cryptocurrencies?

+1
® No Despite this high awareness, only

half of people know what Yes, I've heard of cryptocurrencies and 48% | +2
cryptocurrencies are. No understand what they are
significant changes in awareness
> and understanding of < Yes, I've heard of cryptocurrencies, but| | 459,

cryptocurrencies compared to last am not sure | understand what they are 3
year.

93% -1 No, | have never Heard about 7% 1

cryptocurrencies
Base: Total population: (1039)
What do you think are the main barriers to enter the crypto ecosystem? Rank - Ever selected
The market is too volatile; it is too risky 6 v “People don’t know where to start” is the top barrier cited by
_ Argentinians, followed by “there are too many scams,” and “the
People don't understand the purpose of this - . S . ” . L. .
technology -5 market is too volatile; it is too risky.” This last metric is significantly
less of a barrier this year compared to last year.
The technology is too complex; only tech- 2
savvy people can enter the ecosystem °
There are potential regulatory issues 4
ftis too expensive -3 +/- = Differences vs last year
This technology is not innovative or different 8% AV = S|gn|f|cant difference vs last year

from what exists now i 1
Base: People who heard about cryptocurrencies (964) c consensys | YouGov



In Argentina, half of those aware think that crypto is an

N

environmentally friendly technology. 2 in 5 associate cryptocurrencies
with the future of money. EFTs are widely unknown.

Do you think crypto is an environmentally friendly

Nearly half of Argentinians aware of

cryptocurrency think it is an
environmentally friendly technology,
and see Bitcoin as more
environmentally friendly than

Ethereum. However, nearly half are
unsure which of the two main

Yes, crypto is an environmentally friendly

technology

No, crypto is not an environmentally
friendly technology and it will never be

No, crypto is not an environmentally,

]

8% W

cryptocurrencies, Bitcoin or friendly technology but it's getting better -2
Ethereum, is more environmentally
friendly | don't know +3

Base: People who heard about cryptocurrencies: (964)

What are the 3 main concepts that you associate with

Which of the following cryptocurrencies do you
think are the most environmentally friendly?

Ethereum -2

| don't know

49% +5

Base: People who heard about cryptocurrencies: (964)

Similar to last wave,
cryptocurrencies continue
to be most associated with

the future (money & digital

ownership) and as an

alternative to the traditional

financial system. However,

these are all significantly

down. More are see

cryptocurrencies as a way

to participate in the global

Have you ever heard of ETFs ...

B Yes, I've heard about it and understand what they are
Yes, | heard about it, but | am not sure | understand what they are
B No, | have never heard about it

Base: Total population: (1039)

2 in 3 Argentinians have never
heard of ETFs, neither Bitcoin or
Ethereum.

cryptocurrencies? Rank Uzl S0 BEE
Future of money 16% 40% Qv
Alternative to the traditional financial ecosystem 11% 27% -6V
The future of digital ownership 0% 7% Sy
A way for me to participate in a global financial ecosystem 8% 26% +6 A
Speculation 7% 23% -1
Financial inclusion 7% 25% -3
Atrend that will pass 5% 14% -
Scams and phishing 5% 17% -1
Hope for a new, more decentralized model of the internet 1% 14% +3 A
Crime and money laundering 1% 15% -2
A way to access a more privacy-centric internet B% 9% -2

economy and as a hope

Art

1%

4%

for decentralized internet

Base: People who heard about cryptocurrencies: (964)

this wave.

+/- = Differences vs last year
AV = Significant difference vs last year
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Of those aware, nearly 1 in 3 have bought cryptocurrencies, 16%

currently own some, and another 42% are likely to invest in the next year

Which cryptocurrencies have
you bought in the past or

. . . s e
Have you ever bought cryptocurrencies (Bitcoin, Ethereum, etc.)? Why did you invest in cryptocurrencies?

2 ® Yes, | bought cryptocurrencies in the past but no longer have any

16% Yes, | currently own some cryptocurrencies
()

® No, never

+1 Because | want to
diversify my investment 12% ¥
portfolio

To trade for long-term
returns

+1
12% g

Base: People who heard about cryptocurrencies (964) Base: People who bought cryptocurrencies (306)

Among those who have bought cryptocurrencies, curiosity leads the
ranking of reasons to invest. Diversifying investment portfolios and
trading for long-term returns tie for second and third position.

More than two thirds of Argentinians aware of
cryptocurrencies have never bought any cryptocurrencies.
However, 42% are considering investing in it, although only
13% say they will definitely invest. Not significant changes
measured compared to last year.

While Bitcoin and Ethereum remain the most purchased
cryptocurrencies, both are down significantly compared to last year,
while Tether shows the most growth, though not significantly so.

How likely are you to invest in cryptocurrencies over the next 12 months?

B Definitely will not invest Probably will not invest B Probably will invest Definitely will invest | don't know

15% 13% 29%
\/_/
3 [42% -3 +6

Base: People who heard about cryptocurrencies (964)

| was curious so | wanted
to educate myself by yA/ +2
experimenting

currently own?
Bitcoin 51%14 V
Ethereum 30%-11 V
Binance 24% -
Tether 23% +8
USD Coin 16% +2
Dai (DAI) 14% 6V
Solana 13% +2
Dogecoin 12% +2
Cardano 12% +4
ENS 8% +5
Shiba Inu 8% +2
Polygon 7%
XRP 7%
Avalanche 5%
Polkadot =~ 4%
TerraUSD 4%-15 y
Toncoin 3%
Other 16%+7 A

Base: People who bought cryptocurrencies (306)

+/- = Differences vs last year
AY = Significant difference vs last year
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Similarly, just under 1 in 3 aware of cryptocurrencies currently have a
crypto wallet. However, 32% are not sure of what a crypto wallet is

When choosing a crypto wallet, how important are each of the following factors to you?

B Not at all important

It's a wallet that allows me to hold a private
key and be the custodian of my assets

How familiar are you with the difference between a custodial crypto wallet
and a self-custody (or non-custodial) crypto wallet?

M Not at all familiar

19 A

Base: Total population (1039)

Not too important [l Somewhat important

5 17
It is secure E/MM
It is easy to use @%
It has a focus on educating users @5
It has a good customer suport @%
It's an innovative product @6% 24%

It is made by a company/brand | trust 6

Base: People who heard about cryptocurrencies: (964)

Not very familiar B Fairly familiar

Very important | don't know/ No opinion

26%

27%

29%

30%

32%

32%

33%

Top factors important
to choosing a crypto
wallet include privacy,
security & ease of use.
2 in 5 also mention
customer support as
very important.

Among those aware of
cryptocurrencies, nearly 3
in 4 have no wallet or don’t
know what a crypto wallet
is. Among the 30% who do
have a crypto wallet, half
have only one.

Are you interested in learning more about self-custody wallets?

® Yes
+1
No
| don't know
A+5

Base: Total population (1039)

How many crypto wallets do you have (Metamask,
Coinbase, Binance, Trust Wallet, etc.)?

Two
Three or more
I'm not sure What.a
crypto wallet is

Base: People who heard about cryptocurrencies (964)

Only 12% are familiar with the difference between
a custodial crypto wallet and a non-custodial one.
Significantly more this year say they are not at all
familiar with the difference. 43% would be
interested in learning more about self-custody
wallets, significantly less than last year.

+/- = Differences vs last year
AY = Significant difference vs last year
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% of ini familiar with th f Web 7
Only 9% of Argentinians are familiar with the concept of Web3
How familiar are you with... ?
¥ s - ; s Pa yed caerendy-own any: N Ls How likely are you to invest in or collect NFTs over the next
B Not at all familiar Not very familiar B Fairly familiar v-10 12 months?
Very familiar | don't know Yes, | own one or several )
NFTs
+6 A 6V V5 +2 +4 A i i
@® No, but | owned one or Definitely wil 21%  +4
NFT 349 11% P 20% 62% several NFTs in the past
° ° e ° +8 ° +3 © No, I've never owned any Probably will 31% +1
NFTs
o Probably will not 21% +2
Base: Familiar with NFT’s (192)
WEB 0 % 9 I .
3 42% 3%  22% Significantly more Argentinians say they are not at all Definitely will not 13% -1
familiar with NFTs compared to last year. However,
- 6V -2 - +4A among those aware, significantly fewer report never \
Base: Total population (1039) 9 9 y b | don't know 13% -7

Which web3 activities have you

participated in within the last year?

Using a web3 wallet 6% +9
Sending and receiving transactions 5% +3
Playing blockchain-based games 25% +8
Bridging between networks 1% +4
Staking cryptocurrencies 0% +9
Using a decentralized social media platform 19% -5
?:‘:g:esa?lng and/or collecting NFTs (Non-Fungible 18% +3
Participating in a DAO (Decentralized Autonomous o

Organization) 18% *8
Providing liquidity to a liquidity pool on a DeFi platform [15% +7
Creating NFTs 14% +7
Trading on a decentralized exchange (DEX) 14% -4

None of the above

12%

Base: Familiar with Web3: (100)

owning any NFTs. Current ownership of NFTs in line

with last, past ownership growing. Base: Familiar with NFT’s (192)

To what extent do you agree with the following statements?

Using a Web3 wallet, sending Slightly agree ® Strongly agree

and receiving transactions or
playing blockchain-based
games are the top 3 Web3
activities within the last year for
those familiar with Web3.

0% 13%

) +1 20% 3
68% 62%
4V o a 1 24% 2

Data privacy is | would like to have | think | should have a | trust the current
important to me more control over my  share of the profita internet services (social
identity on the internet company makes from media. emails, games,
my data etc.) | use with my data
and personal
information

Data privacy and more control of
identity on the internet are very
important to Argentinians. Only 2
in 5 trust the current internet
services they use with their data
and personal information.

Base: Total population (1039)

+/- = Differences vs last year
AY = Significant difference vs last year
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Most people in Argentina believe the financial system needs

change, with more than 1 in 5 thinking it needs to be totally rebuilt.

How would you interpret this data from the World Bank: "21.5% of the
world population (1.7 billion adults) remain unbanked—without an
account at a financial institution or through a mobile money provider"

The financial system and traditional 13%
banking work well ° .
The financial system and traditional
banking work well, but they could +1
be improved

The financial system needs to be

0,
completely rebuilt 21% RC

| don’t know yZYY 5 A

Base: Total population: (1039)

42% of people believe that the
financial system and ftraditional
banking work well, but could be
improved. Only 13% of
Argentinians  think that the
financial system and ftraditional
banking are working well.
Significantly, fewer say the
financial system needs to be
rebuilt, but more are unsure
compared to last year.

Financial independence is
very important to
Argentinians and most of
them have access to the
financial systems that are
important to them.

How many bank accounts do you have?

Almost half of One
Argentinians have 2 ® Two or more
or more bank
accounts. 1 out of 5
do not have any.

® | don't have a bank account

A +5

Base: Total population (1039)

To what extent do you agree or disagree with the following statements?

Slightly agree [l Strongly agree

15% -3
23% -4 26% +1

)

Financial services
(traditional banking, loans,
investments, etc.) are
important for me

56% “
35%

| have access to the
financial services that are
important for me
(traditional banking, loans,
investments, etc.)

Financial independence is
very important to me

Base: Total population (1039)

+/- = Differences vs last year
AY = Significant difference vs last year

29% *2

o B

| trust the financial
institutions that | have
access to (traditional
banking, loans,
investment, etc.)
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Two thirds of Argentinians are unfamiliar with the concept of

decentralization

Most people are not
familiar with the concept
of decentralization, and
less so with how it
relates to crypto and

B Not at all familiar Not very familiar B Fairly familiar Very familiar

- ; Web3.
Are you familiar with the o o 0 0
concept of decentralization? 41% 9%
How familiar are you with how
decentralization relates to Most Argentinians
technologies like Bitcoin, 37% 42% LY/ 36% (63%) are concerned
Etherum, blockchain, and that centralized web2

web3?

Base: Total population (1039)

companies have too

much power

Which of the following do you think would be improved if they were more decentralized?

Do you think that centralized web2 companies (Google,
Apple, Meta/Facebook, Microsoft, Amazon, etc.) have too
much power?

Yes, | think they have too much 35%
power and I'm very concerned ¢

Yes, | think they have too much 28%
power and I'm somewhat concerned o

Yes, | think they have too much 18%
power but I'm not very concerned 0

No, | don't think they have too much 4%
power

15%

| don't know

Base: Total population (1039)

Social media and other platforms that rely on user-generated content (YouTube, Facebook, Instagram, X, etc...)

The international banking, payments and money transfer system

Public infrastructure including the electrical grid

Civic, political and democratic systems

The creator economy (music, art, film, writing, journalism, video, etc)

The workplace

Artificial intelligence models trained on public data

None of the above

35%

25 Argentinians feel social media and
° user-generated content platforms
26% along with the international banking
26% system (payments, transfers etc...)
249, would be most improved by

3% decentralization.
21%
24%

Base: Total population (1039)
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